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Introduction 


have wi great deal of research into content 
The last twenty years have witnessed a great deal of research int fe) 

ibe 
of the mass media. Many such studies have been concerned with the 
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presence and incidence of violent action appearing on hom 
screens. These studies have typically confined themselves to counts of 
particular types of aggression during a specified sampling veriod. 
Although this kind of research has served a useful purpose in documentin 
the problem area, a more comprehensive analysis would seem to warrant at 
least two further considerations: 1) a study of what the viewer actually 
perceives, as opposed to what was in fact presented and 2) a calculation 
of the quantity of violent programming available to the viewer. Naturally, 
the crucial variable in any such research has been the judgment of a 
program as violent. Traditionally, overt violent content has been treated 
as an objectively assessed attribute of the program itself (based on an 

a priori definition) and manifestly self-evident to the viewer. However, 
it is not clear that perception of violent content is so self-evident. 

Some people, when asked for their views on violence in television, seem 
inclined to ask "what violence?" as though there were little to be found. 
Others can apparently catalogue a long list of violent episodes in 
programmes that have stuck in their minds as reprehensible. This 
emphasizes the subjectivity of perception; violence, like beauty, may 


well be in the eye of the beholder. 
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There has been some research dealing with the relationship between violent 
programme content and the view = violence. Three studies 


Bic 
in particular reveal some interesting points. Greenberg and Gordon 
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compared perceptions of violence by 


that the critics would be more sensiti 
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television programmes. A sample of viewers and critics were interviewed 


tiv 


with the following results: 


progr 
from the publ 


2. There was unanimity between the cri: 


the public about which 20 shows were the most 


WL OLED trate 

3. Giving a definition of television violence 
led to consistently larger estimates of program 
violence by the viewers. 


4. Women viewers perceived more violence than 

did their male counterparts in the most violent 
television programs; the men saw more violence in 
the less violent shows..." 


In another study, sponsored by the British Broadcasting Corporation, 
4, 
Shaw and Newell conducted a series of surveys in which carefully 


selected samples of the viewers of particular programmes were questioned 
in detail,in order to determine their perception of and acceptance of 
televised violence. The data supported the following conclusions: 
"(i) A number of elements that might have been expected 
to contribute to viewers’ perceptions of prog- 


rammes as ‘violent’ proved not to be so, e.g. the 
actual number of violent incidents, the perceived 


Digitized by the Internet Archive 
in 2023 with funding from 
University of Toronto 


https://archive.org/details/31/61116487950 


to rate a set of programmes on several dimensions. 
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(iii) ‘Being concerned with viclence in television’ 
is very much more common amongst women than 
am } i than the 

young. On young proved 
the more cammes as 

violent. are more 

alert to HOuTaCCep Ele 
ase 0va ta eramming." 

Howitt and Cumberbatch " undertook a study requiring a number of viewers 


revealed an interesting point: 


"Another important feature of the — ent research 


is the finding that programs such as "Tom and Jerry" 
and "The Golden Silents" were emeruae not to 
contain much violence relative to other programs. 

This is, of course, in direct contradiction to what 
might be expected from a simple summation of the 
physical attacks occurring therein. Both programs 
contain a great deal of physical violence in that 

blows are given, blunt instruments used for revenge, 
and so forth, but they are not regarded, comparatively, 
as violent." 


Their research 
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lings noted apove raise important questions about lay conceptions 
of violent behaviour and those of the social scientist. These questions 


vere considered particularly important in terms of the methodology of the 


Purpose of this Study 


A survey was ceonducted of the Montreal and Toronto television schedules, 
in order to provide information in the following three areas: 1) an in- 
dication of the extent of violent programming as a proportion of the 


2} an estimate of the popularity of violent material as 
ected in audience choice and 3) a determination of the production 
source cf violent programming available to the two regions. This last 
focus was chosen because of the known fact that ernest on programming plays 


1 


such a large role in the Canadian television market situation. 
Universe of Analysis 


The study included all programming between the hours of 5:00 p.m. and 

11:00 p.m., during the week of October 28 to November 3, 1974. Eight 
English-language television stations available in the Toronto region and 
four English-language and two French-language television stations in the 
Montreal region were surveyed. The week selected was one of two weeks 

used by the BBM Bureau of Measurement to arrive at their audience preference 
figures. The time periods chosen were those hours in which audiences 


are known to be relatively large. 
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Method 


In a survey whose prime aims are to determine the quantity, popularity 
and source of violent programming, the most critical decisions revolve 
around the coding of programs in terms of the presence of violent content. 
The issue of variable perceptions and definitions of violence mentioned 
in the introduction played an important part in the coding procedure 


finally adopted for the survey. 


Coding Procedure 
In order to gain an accurate and relatively realistic assessment of 
yiolent content, with a minimum of reporter selection and bias, a two- 
stage coding procedure was developed: 
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1. There have been several research studies 
LZ 

and public assessments of television content from which could be 
derived a list of violent programs as perceived by academics, critics, 
producers and the public. From these various sources, a list of 
violent shows was compiled and Ae with the scheduled programming 
surveyed. If a program fell within the selected time period and 
appeared on the compiled list, it was coded as violent, (seen in the 
tables as V-1). Such a list had the combined advantages of a priori 


judgments and subjective perceptions of violence, social scientific 


and lay definitions of what constituted violent behaviour. 
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2. Brand-new releases or older series carried over from previous seasons 
often did not show up on the relatively recent lists. In this case, 
the coder relied on the TV Guide synopsis of the program for a 
description of content. Such a technique was used successfully by 
Clark and Blankenburg ae in their survey of televised violence since 
1953. If the episode of the program shown during the week of October 
28 to November 3, 1974 was indicated to be violent by the TV Guide 
synopsis, the program was coded as violent. (seen in the tables as 


V—2). 


The above coding procedure obviously does not include all television 
programming which may contain some sort of violence. Newscasts and sports 
programs were classified separately in the statistics and graphs, as the 
violence they depict is often "environmental" rather than "elective" and 
present a dimension entirely different from fictional violence. 
Documentaries, inasmuch as they represent conscious editorial comment, 


were subsumed under entertainment programs and coded accordingly. 


Major Findings 


Toronto Market Area 


1. See graphs 1 and 2; table 1: Between the hours of 5:00 p.m. to 
11:00 p.m., 34% of all available programming (including news and 
sports) is considered violent. Between 9:00 p.m. to 11:00 p.m., 


there are 6% more violent entertainment shows than non-violent shows. 
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This is the only block time-period when violent shows predominate. 
During what is considered normal family viewing hours,i.e. between 
5:00 p.m. to 9:00 p.m., there are twice as many non-violent shows 

(even excluding news and sports) available to viewers than violent 


shows. 


See graphs 3 and 4; table 2: From 8:30 p.m. to 11:00 p.m., children 
and adults seem to prefer violent programming. In so far as table 1 
indicated a high proportion of violent shows at this time, high 
ratings for programs containing violence were to be expected. A 
comparison of graph 1 (program type available) and graph 3 (adult 
preference) seems to reveal a definite preference by adult viewers 
for violent content after 9:00 p.m. even when a choice is offered. 
However, child viewers after the hour of 9:00 p.m. show a somewhat 
different pattern of viewing. When the proportion of violent shows 
increases in relation to the overall schedule, children tend to watch 
a proportionate amount of violence which could reflect the influence 
of lack of choice rather than definite preference in their viewing 


habits. 


See graphs 5 and 6; tables 3 and 4: Graph 5 reveals the preponderance 
of foreign programming, especially from the United States, available 
to the Canadian viewer in the Torontc viewing region. Because of 


import policies of the Canadian stations and widespread access to 


q op tre 

a : 
eben eet , fetes Sed 
Dove eT ies 


- 0 
oe _ - 4 psa + = 


¥ pieelts ms = w joer. Cala ae ie 
7 7. ) aT oo | - vii 
‘sees bas esc te tine 


oom 
ae 4 


a | = ’ 
- "y WAT 1 ey @ 
: aware bite fie—ate eine Med! wstee ae asecd> ae ial pre “od ae 
= rt iF ie F 
f nats) Steualy o3- vidalines (etvegn wil awar erie: Lae tribes 


American networks via cable systems, only 27% of the programming in 
the Toronto area from 5:00 p.m. to 11:00 p.m. is Canadian.in origin. 
The vast majority of violent programming offered to the Toronto 
audience is from a foreign production source, either American or 
British. Only 3% of violent material is Canadian in origin. These 
figures suggest great difficulty in controlling the amount of violent 


content available to Canadian viewers. 


See tables 5, 6 and 7: For all age groups, non-violent programs 

enjoy more popularity with the audience than do violent shows. This 
rsvparticularilystruesfor: child and teenage viewers. These program 
preference tables may put to rest the idea that violent programming 
gives.the audience what they want. When offered a choice, non-viclent 


shows, sports and news are consistently preferred over violent pro 


Major Findings 


Montreal Market Area 


See graphs 1 and 2; table 1: Between the hours of 5:00 p.m. to 
11:00 p.m., 27% of all available programming (including news and 
sports) is considered violent. From 5:00 p.m. to 9:00 p.m., there 
are three times as many non-violent shows offerred as violent ones. 
No block time-period in the Montreal viewing region offers a 
predominance of violent programs. This is in contrast to the data 


for the Toronto market area. 
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around 9:00 p.m. when violent shows are preferred to non-vio 


shows. However, a comparison of graph 1 (program type avails 
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and graph 3 (adult preference) to reveal a definite pr 


for violent shows considering the relative lack of choice of 


between the hours of 7:00 p.m. to 9:00 p.m. Child viewers show 
much the same pattern of preference as their counterparts in Toronto. 
See graphs 5 and 6; tables 3 and 4: Graph 5 reveals for the Montreal 
viewing region that nearly two-thirds of available programming 
between 5:00 p.m. and 11:00 p.m. is foreign inori ging. -this is 
somewhat lower than the statistics derived from the Toronto area. 

The majority of violent programming offered to the Montreal audience 


is from a foreign production source, primarily American and 


Only 2% of violent shows are considered Canadian in origin. 
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suggested in the discussion of the Toronto region, these figures 


imply great difficulty in controlling the amount of violent 


available to Canadian viewers. 


See tables 5, 6 and 7: For all age groups, non-violent prog 
enjoy more popularity with the audience. This is particular 


for adult and child viewers; less true for teenagers. 
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BRITISH saa ule Ue Spe tae: MY EP a ere eret. a ie au 
OTHER ay Le | a aenee (end Sey ee hata vt re hs 
TOTAL hg tio fe ors lO aa en 23: Ghar e? - 84 26) go str 6 84 


ALL STATIONS 


TOTAL 
Nat eh NE ae 
CANADIAN beeOS 38 56.°° 28,193.55 
U.S. W233" 14355 129 6 301.5 
FRANCE Z - = seat tk 42 
BRITISH 4 3 = > 7 
OTHER - - A Seth ees 
TOTAL ESS) oe 85 34 504 
2 in this table program type refers to violent, non violent, news and sports. 
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Table 5 


TOP 20 PROGRAMS IN MONTREAL 
ADULTS 18 AND OVER 
BBM FALL 1974 
CENTRAL AREA 


VIOLENT 

NON VIOLENT 

SPORTS COUNTRY OF ACTUAL 
PROGRAM RATING NEWS ORIGIN AUDIENCE # 
BERGER S38 N.V. c 653,039 
RUE DES PIGNONS 28 N.V. Ss S56 ,035 
SYMPHORIENS 26 Be ce 518,481 
LE 10 VOUS INFORME (MONDAY) 23 NEWS Cc 458,633 
LE 10 VOUS INFORME (TUESDAY) 22 NEWS S 433,905 
LE 10 VOUS INFORME (WEDNESDAY) 22 NEWS & 133,715 
HAWAII 5-0 22 V=1 Gs. 438,745 
PARLE' JASE (MONDAY) 2a N.V. & A iy 2 
CINE CHOLX on V=-2 Uae 416,752 
MEDECIN D'AUJOURD'HUIS 20 Now. (in. 29 Bo GLe 
JEUDI 7H30 20 N.V. 0. 393,812 
OLYMPIADES CAN. ; 20 SPORTS c 338,812 
PARLE JASE (TUESDAY) 20 N.V S 393° 822 
PARLE JASE (WEDNESDAY) 20%: NN iV.. ic 303 5 Le 
Ai. LA CANADIENNE Lg N.V ‘Ss SO 7 OA. 
LE 10 VOUS INFORME (THURSDAY) 19 NEWS c 375292 
RANCH A WILLIE 19 N.V. G 378,872 
PARLE JASE (FRIDAY) 18 N.V. 300.,930 
GRANDES PRODUCTIONS Li V-2 eS 336,990 
GRANDS SPECTACLES La N.V. Gis. S86, Oe8 
V-1 : coded violent with reference to Se ViOvene 6 Doe 

compiled list 12 - non-violent 14 - Canadian 
= SoOnkt 

V-2 : coded violent with reference to 4 - news 


TV Guide synopsis 


N.V.: non-violent 
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Table 6 


TOP 20 PROGRAMS IN MONTREAL 
PRE NGL LOE Pom al 
BBM FALL 1974 
CENTRAL AREA 


VIOLENT 

NON VIOLENT 

SPORTS COUNTRY OF ACTUAL 
PROGRAM RATING NEWS ORIGIN AUDIENCE # 
SYMPHORIENS 43 N.\ (& 143,564 
BERGER 38 N.V. C 126,870 
RUE DES PIGNONS 38 INEAVE cs ie P2070 70 
PERDUS DANS L'ESPACE jo i N.V. BES) 6 106,870 
OLYMPTADES CAN. Sd. SEORTS c 103,499 
MEDECIN D'AUJOURD'HUIS ZT N.V. URS 90 7144 
HAWAII 5-0 26 V=1 (Urata 86,806 
CHAMPIONS Zo v-1 B BSe400 
GRANDS FILMS eds V-2 Wea. 83,467 
CINE-CHOIX 23 V-2 UierDrs Be yes eo 89) 
GRANDS SPECTACLES rae) N.V. Vis. Oe te 
PATROUILLE COSMOS ou Va Ucicr. a ie gl ies 
GRANDE PRODUCTION 20 V-2 Union 66,774 
JEUDI 730 - 19 N.V. U.S. 63,435 
O'HARA i3 V-1 Cer. 63,435 
EN PREMIERE dity; NeW. WSs ast eh ae oi) 
AUTO-PATROUILLE 16 Vq-2 i Aron 537436 
FORGE ST.MAURICE 16 N.V S SRS tk Ye pel 
FUGITIF 16 V-l Weenie oe A is, 
MONDE DISNEY 5 N.V 8 BS 50,080 
V-1 : coded violent with reference to 9 = violent 14 - U.S. 

compiled list 10 - non-violent 5 - Canadian 
Ei SDOLG> 1 - British 


V-2 : coded violent with reference to 
TV Guide synopsis 


N.V.: non-violent 
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Table 7 


TOP 20 PROGRAMS IN MONTREAL 


CHIBBREN? 2:TO bi 
BBM FALL 1974 
CENTRAL AREA 


VIOLENT 


NON-VICLENT 


SPORTS COUNTRY ACTUAL 
PROGRAM RATING NEWS ORIGIN AUDIENCE 
PERDUS DANS L'ESPACE 28 N.V ULSe 261.2 ou 
SYMPHORIEN 28 N.V. C 1267257 
MUSIC HALL DES JEUNES Pa N.V. C P2U pas 
OLYMPIADE CHAN. 26 SPORTS Cc a eB) 
BERGER 24 N.V. ‘e 108,220 
BAGATELLE 23 N.V. GC OSs TLE 
BUGS BUNNY/ROAD RUNNER ae y-1 Une 103.5740): 
MONDE DISNEY 19 N.V. noe 85,674 
HAWAII 5-0 18 V-1 UNS. 81,165 
WALT DISNEY 18 N.V. Urs. S55 
DANIEL BOONE 16 V-i oe ghd, i ey 
PIERRAFEU 16 N.V. ii Te plas 
TARZAN 16 V-1 S.. 724147 
PARTRIDGE FAMILY (MONDAY) 5 N.V. UcS. 67,638 
A LA CANADIENNE 14 N.V Ueae Boyl29 
GRAND SPECTACLES 14 N.V USS 625 626 
PARTRIDGE FAMILY (TUESDAY) 14 N.V Wnt 63,128 
K . " "  " (WEDNESDAY) 14 N.V. Ue: 63,128 
Me * ee ies (THURSDAY) 14 N.V. nots Boyes 
PATROUILLECOSMOS 14 V-1 he 63,128 
V-1 : coded violent with reference to 5 - violent CTR cis & deg 
compiled list 14 - non-violent 5 = Canadian 
Lux (SDOneS 


coded violent with reference to 
TV Guide synopsis 


N.V.: non-violent 
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